
QuickStart Guide Series 
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Requesting an Extension 
This QuickStart Guide will walk you through the step to request an extension via the HDC 

System. 

 Go to the Hospital Report Submission Portal, also known as the Hospital 

Disclosures and Compliance (HDC) System, and login. 

Start 



 

 

 

 Click “Request an Extension.”  

 
  
 Select “Community Benefits Plan” from the drop-down at the top of the 

page. 

 
 
 The facilities you are associated to will populate; select the box to the left 

of the desired facility and click “Create Request.”  

 
 
 

2. Click �Request an Extension.� 

3. Select �Community Benefits Plan� from the drop-down at the top of the page. 

4. The facilities you are associated to will populate; select the box to the left of the desired 
facility and click �Create Request.� 



 

 
 
 A pop-up box will appear; review the information and click submit. Your 

extension request will instantly be approved, unless the hospital has exhausted 

the available extension for the reporting period. The new due date will 

automatically be updated in the system.  

 
 

For extension requests, approved on or before the original due date, the system 

will automatically set a new due date that is 60 days from the original due date. 

For extension requests, approved after the original due date, the system will 

automatically assign a new date; 60 days from the submission date of the 

request. Please refer to California Code of Regulations Section 95105 for 

additional information regarding extension requests. 
 

 

For more detailed information on this process, please refer to the Hospital Disclosures and Compliance 

System & Community Benefit Plan Resource Manual. For additional assistance, please contact us via email 

at communitybenefit@hcai.ca.gov or via phone at (916) 326-3830. 

 

 
 

 

Finish 

5. A pop-up box will appear; review the information and click submit. Your extension 
request will instantly be approved, unless the hospital has the available 
extension for the reporting period. The new due date will automatically 
be updated in the system. 

for

at or via phone at (916) 326-3830.


https://govt.westlaw.com/calregs/Document/I291645A0E3A111EF9853C30CB0BC3327?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://hcai.ca.gov/document/hdc-system-and-community-benefit-plan-resource-manual/
https://hcai.ca.gov/document/hdc-system-and-community-benefit-plan-resource-manual/
mailto:communitybenefit@hcai.ca.gov

