CORC HCAI MFA Migration Quickstart Guide

Account Migration

Starting May 1, 2024, CORC users will need to create new HCAI MFA accounts that will
take the place of existing CORC accounts. This migration process is intended to allow
existing users to link their existing CORC accounts to their newly created MFA accounts.

Go to https://corc.hcai.ca.gov/accountlink.aspx. The user will be presented with the
following screen. Click the logon button to continue onto the log-in/sign-up process.
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Figure 1 — CORC Account Link enter screen

If you have already created an HCAI MFA account to access another HCAI application
(such as SIERA), you may use that account and continue through to log in with your
existing user information. Otherwise, click “Sign up now":
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Figure 2 — Sign up/Sign in screen
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Figure 3 — Sign up screen

Note that during the sign-up process, you will be asked to verify your email. Provide an
email address that you have access to. You will need access in order to receive multi-
factor authentication codes on login from now on.
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Figure 4 —Multi-factor authentication screen
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Following successful log in or sign up, the CORC user will be redirected to a page to link
their existing CORC account with their MFA account:

0 oo HCA.' Department of Health Care
2ty Access and Information

* Logoul Link B2C Account to existing CORC Account

LINK YOUR HCAI MFA ACCOUNT TO EXISTING CORC LOGIN

Complete all fizlds below to link your HCAI MFA Account to your existing CORC Account.

RELATED LINKS Accounts created in CORC after May 1, 2024 will be automatically linked.
- HCAI MFA Quickstart Username | |
Guide
Password | |

For security of your confidential data, do not share your User 1D or password with anyone.
The person associated with a User ID is responsible for all actions within the CORC
system linked to that account.

Figure 5 —CORC Login Linking screen

Enter your existing CORC account’s login information and click submit. Once you have
successfully submitted your account information and see the success message, the
process is complete. Beginning on May 1, you will be able to log in to CORC using your
newly created MFA account that has been linked to your CORC account.
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Figure 6 — New CORC Login screen
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If you are a CORC user that has multiple accounts to access different facilities, you will
need to contact CCORP (ccorp@hcai.ca.gov). Please continue through the sign-up
process, then provide a list of the account names you use to access CORC and the email
of your newly created HCAI MFA account in your email request to CCORP.
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