
Send any questions to genderaffirmingcare@hcai.ca.gov.

Gender Affirming Care Prescriber Ordering Guide 
HCAI has partnered with Pucci’s Pharmacy to provide certain gender affirming care medications for 
minors to your Medi-Cal and CHIP patients through a state-funded program.  

Before sending any prescriptions, fax the GAC Provider Attestation to Pucci’s. Pucci’s cannot fill any 
orders without it.  

Follow these steps to send your eligible prescriptions to Pucci’s. 

1. Step One: Send the Provider Attestation Form
Complete the GAC Provider Attestation provided to you by HCAI. It certifies that the patient
meets the eligibility criteria for the program. Fax the completed form to 916.442.4432. If fax is
unavailable, send the form by secure email to clint@puccirx.com.

2. Step Two: Send the prescription to Pucci’s Pharmacy
In your eRx pharmacy system, select Pucci’s Pharmacy. You can search by name, NPI, or
NCPDP. Confirm these details:
• Pharmacy: Pucci’s Pharmacy
• Address: 3257 Folsom Blvd, Sacramento, CA 95816
• Phone: 916.442.5891
• Fax: 916.442.4432
• NPI: 1487121422
• NCPDP: 0503258

For any orders which cannot be sent via eRx, or during eRx downtime, orders may be phoned in 
or faxed to the numbers above. Send the orders to Pucci’s Pharmacy, not Pucci’s LTC 
Pharmacy. Both may appear in your eRx system.  

3. Step Three: Add the program note and patient details
In the “Notes to Pharmacy” field (or a similar field in your eRx system), include this phrase:

HCAI GAC Program 
This tells the pharmacy staff to bill the program. If faxing or calling in your prescription, please 
note verbally or in the fax that this is part of the HCAI GAC Program. Please also note any 
preferred names and pronouns to assist the pharmacy staff when they talk with the patient 
and/or their family members. This information may also go into the “Notes to Pharmacy” field. 

4. Optional: Order medical supplies
To request medical supplies, use your eRx system or the Gender Affirming Care Supply Order
Form located at https://www.puccirx.com/gac. Pucci’s Pharmacy will fulfill requests for
necessary medical supplies, which are also covered by HCAI’s program.
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