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Certification Requirements – Education Pathway

Wellness Coach I Wellness Coach II

 Associates degree  Bachelor’s degreeDegree Required 

 400 hours total (150 hour 

minimum)

 800 hours total (300 hour 

minimum)2
Field Experience 

Needed1

Majors Accepted  Social Work

 Human Services

 Addiction Studies

 Psychology 

 Social Work

 Human Services

 Addiction Studies

 Psychology 

Intended for  Individuals interested in entering the behavioral health field

1. Any hours not completed during the degree program can be completed post-graduation via relevant internship, volunteer, or work experience. 2. Hours from 

Wellness Coach I certification apply towards total.

Experience must be providing direct pre-clinical behavioral health services to 

clients in school-linked/school-based organizations, non-profits, community 

organizations, and/or health centers/clinics within the last six years. 
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Certification Requirements – Workforce Pathway

Wellness Coach I Wellness Coach II

 Associates degree  Bachelor’s degreeDegree Required 

 1,350 hours  2,700 hours2Field Experience 

Needed1

Majors Accepted  Any degree

Intended for  Professionals who are currently part of the behavioral health workforce

 Any degree

1. Experience can be achieved from any combination of relevant hours from an individual's degree program, volunteer hours, and/or on-the-job hours, inclusive of 

previous experience earned within 6 years of certification.  2. Hours from Wellness Coach I certification apply towards total.

Experience must be providing direct pre-clinical behavioral health 

services to children and youth through age 25 in school-linked/school-

based organizations, non-profits, community organizations, and/or 

health centers/ clinics within the last six years.
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Certification Process - Overview

Create Account
Provide Contact 

Information
Upload Transcripts

Upload Proof of 

Hours*

Sign Code of 

Conduct and 

Ethics

Provide Additional 

Information (data 

purposes only)

*Additional resources can be found linked at the end of this presentation



Getting Certified: Access Portal

1. Go to 

https://cawellnesscoach.org

2. Click “Get Certified” button



1. Click on "Register" on the site, 
complete the required details, and 
click "Register" again.

2. Check your email (including Spam 
folder) for a confirmation message 
and click the “Activate Your Account” 
button to confirm your account.

3. Log in to the site using the same 
credentials.

4. Once logged in, you can start your 
application.

Getting Certified: Creating Account



1. On the Contact Information tab, 
enter your legal first and last 
name.

Getting Certified: Contact Information



1. Additionally, upload a valid 
photo ID (front and back), 

2. Click "Next" at the bottom of 
the page.

Getting Certified: Contact Information



1. On the Education & Experience tab, 
enter the High School or GED 
information.

2. Select highest level of education from 
the drop-down menu and confirm 
details.

3. Confirm if you received your degree 
from a program in California.

4. Click "Next."

Getting Certified: 
Education



1. On the Proof of 
Education & Experience 
tab, upload a copy of 
your College 
Transcripts stating the 
major and conferred 
date. 

Getting Certified: Proof of Education



1. Applicant downloads and fills out the 
Field/Work Experience Hours 
Verification Table to record relevant 
hours. Reference this table when 
completing the Supervisor Verification 
section that follows. 

Getting Certified: Proof of Experience

(Forms linked in a later slide)



1. Applicants must download 

and send Supervisor 

Verification Forms to 

their instructors and/or 

employers to validate the 

hours they listed in the 

previous table (see next 

slide for visual). 

2. Once completed form 

received, upload into the 

portal.

3. Click "Next." 

Getting Certified: Proof of Experience



1. Supervisors will attest to the 

applicant’s hours and confirm their 

competencies and skills.

2. Applicants must have all 

competencies and skills for their 

hours to apply to the field 

experience minimum requirements. 

Getting Certified: Proof 
of Experience

(Forms linked in a later slide)



1. Applicant reviews and 
initials next to each ethical 
value and principle. 

Getting Certified: 
Code of Conduct And Ethics



1. Applicant signs their application 
and clicks “Next.”

Getting Certified: 
Code of Conduct
And Ethics



1. Applicant completes 
additional information 
questions (for data 
purposes only) 

2. Once completed, click 
“Next” to continue.

Getting Certified: Additional Information



1. Once the applicant agrees to the 
statements on the final page, 
Click “Submit” to complete the 
application process.

2. Certification team will review 
application and follow up via 
email within 5 – 7 business days. 

Getting Certified: Submission



Application Checklist

Before applying, applicants will need to have the following items ready 
(reference Application Checklist for more details):

• Electronic picture of their photo ID (front and back)

• Name of high school and year they graduated

• Electronic version of transcripts (unofficial transcripts acceptable)

• Hour verification forms (completed and signed)

• Field/Work Experience Hours Verification Table (resource to help record and track hours)

• CWC I Supervisor Verification Form

• CWC II Supervisor Verification Form

• Read and be prepared to accept the Certified Wellness Coach Code of Conduct and Ethics.

https://certify.cawellnesscoach.org/wp-content/uploads/HCAI-Application-Checklist-for-Wellness-Coach-Certification-_20250203.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/HCAI-Application-Checklist-for-Wellness-Coach-Certification-_20250203.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/Field-Work-Experience-Verification-Table-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/Field-Work-Experience-Verification-Table-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/Field-Work-Experience-Verification-Table-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/CWC-I-Supervisor-Verification-Form-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/CWC-I-Supervisor-Verification-Form-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/CWC-I-Supervisor-Verification-Form-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/CWC-II-Supervisor-Verification-Form-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/CWC-II-Supervisor-Verification-Form-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/CWC-II-Supervisor-Verification-Form-1.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/HCAI-Digital-Code-of-Conduct_052224.pdf
https://certify.cawellnesscoach.org/wp-content/uploads/HCAI-Digital-Code-of-Conduct_052224.pdf


Thank you!

For further questions regarding the certification process, please contact: 
certify@cawellnesscoach.org 

For general questions, please contact: WellnessCoach@hcai.ca.gov

Interested in subscribing to our mailing list?
 Please visit: https://hcai.ca.gov/mailing-list/

Visit our HCAI website / Wellness Coach website

mailto:certify@cawellnesscoach.org
mailto:WellnessCoach@hcai.ca.gov
mailto:WellnessCoach@hcai.ca.gov
https://hcai.ca.gov/mailing-list/
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