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Housekeeping and Introduction
Before we begin, just a few quick notes to help you get the most out of today’s 
session:
1. Platform: This session is hosted on Zoom Webinar. Your controls are in the 

toolbar at the bottom of your screen.
2. Questions: We’re using the Q&A feature for all comments and questions. 

Please type your input at any time. Use the “thumbs up” icon to upvote a 
question already asked that you would like answered as well.

3. Recording: Today’s session is being recorded. The recording will be 
available on our website within 7-10 business days.



Welcome
Angela Brand, Section Chief, Behavioral Health & Policy, HCAI



Department of Health Care Services
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Overview of the CYBHI Fee 
Schedule Program
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Overview of CYBHI Fee Schedule program 
The CYBHI Fee Schedule program is structured around four essential components describing 
eligible services, student and provider criteria, and obligated payers.

Obligated MCPs and 
Insurers1

D.

1. Managed care plans (MCPs) and Insurers obligated under the CYBHI Fee Schedule program to reimburse for services (i.e., Medi-Cal Fee-for-Service (FFS), 
commercial health care service plans, and disability insurers)

Scope of eligible 
services

A.
Student eligibility 

criteria

B. C.
Provider/practitioner 

eligibility

Categories of service:
• Psychoeducation
• Screenings and 

assessments
• Treatment
• Case management/Care 

Coordination

Students must be under the age 
of 26 and covered under either: 
• Medi-Cal Managed Care Plans
• Medi-Cal Fee-for-Service
• Commercial Health Care 

Service Plans (Knox Keene)
• Disability Insurance

Credentialed eligibility 
for the provider network:
• Licensed practitioners
• Providers
• Non-Licensed 

Practitioners

These MCPs and Insurers are 
obligated to reimburse:
• Medi-Cal managed care 

plans 
• Medi-Cal Fee-for-Service
• Commercial Health care 

service plans
• Disability insurance
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Overview of CWC Billable Services



CWC Billable Services

A Certified 
Wellness Coach is a 

non-licensed 
certified health 

professional 
trained to provide 

preventive wellness 
services, including 
health education, 

behavioral 
coaching, and care 

navigation.

Covered Services include:
• Wellness promotion and education
• Care coordination including navigation services 
• Screenings not requiring a license
• Individual and group behavioral health coaching including wellness 

education, coping skills, goal setting and planning, teaching life 
skills, stress management and problem solving.

• Crisis referral identifying potential risk, providing emotional 
support, and engaging in warm handoffs with licensed, 
credentialed or associate behavioral health providers.

Non-Covered Services include clinical diagnosis or treatment, case 
management requiring licensure, transportation, and peer support 
services.

Certified Wellness Coach (CWC) Services Provider Manual (released May 2026)

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/8CA80368-946B-4905-9B6D-FB1DEE6089D3/certwellco.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
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CWCs must be 
supervised by 

either:

A licensed practitioner (e.g., Licensed Clinical 
Social Worker, Licensed Marriage and Family 
Therapist, Licensed Professional Clinical 
Counselor, Licensed Psychologist), or

An individual holding a PPS credential issued by the 
Commission on Teacher Credentialing, specifically 
credentialed school counselors, credentialed school 
psychologists, and credentialed school social workers.

CWC Supervision Requirements

Supervision includes clinical oversight, case review, and support for ethical practice. Supervisors are responsible for 
ensuring compliance. 



CYBHI Fee Schedule CWC Billable CPT Codes
Procedure 
Code

Service Description Fee Schedule 
Rate

0591T Health and wellbeing coaching, face-to-face, individual initial 
assessment; at least 30 min (first time meeting with the student) 
• Frequency Limit: Max of 2 units per member, per year, per provider.

$66.24

0592T Health and wellbeing coaching, face-to-face, follow-up sessions for 
individual; at least 30 min (follow-up sessions for individual)
• Frequency Limit: Max of 3 units per member, per day, per provider.

$41.08

0593T Health and wellbeing coaching, face-to-face, Group (2+ individuals, 
no group size limit); at least 30 min
• Frequency Limit: Max of 3 units per member, per day, per provider

$12.45

General Service Utilization: Individual initial assessments cannot be billed on the same day as a follow-up 
session for individual or group session. Time billed for services should include only direct service time.
A minimum of sixteen (16) minutes of service must be provided to bill for one 30-minute unit.



CWC Claims Updates within the CYBHI 
Fee Schedule Program



CWC Claims within the CYBHI Fee Schedule Program
as of September 14, 2026

79 
Local Educational 

Agencies (LEA) and 
public Institutions of 

Higher Education (IHE), 
and designated 

affiliated providers 
with submitted 
CWC claims for 
reimbursement

91,721 CWC claim 
lines paid

$2.01 million 
in new revenue will go 

to LEAs, IHEs, and 
school-linked 

affiliated providers

12,662 students 
represented in claims 

submitted 33 MCPs/Insurers 
(in claims data)



El Dorado County Office of Education
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Certified Wellness Coach
Implementation
HCAI CWC and CYBHI Fee Schedule program

28
CWCES Supported
Wellness Coaches

HCAI grant

7 in COE
11 in LEAs

10 in CBOs

Fee Schedule
20 LEAs active in EDCOE 

Consortium
Using SmartCare EHR



CWC Position Development, Hiring & Onboarding
2024 - 2025

Create the CWC Position

• Brand new position in the state – very challenging to do
• CWC I and CWC II – how to fit into salary schedule
• Get approvals from Associations and Position Controls

Two Hiring options needed

• Created full time 12-month positions
• Created part time 10-month positions

Challenge to find CWCs

• Original postings received almost no response – typical postings 
didn’t work

• Word of mouth and community meetings worked best
• Used CBOs and Community Colleges to find candidates

Onboarding for the COE

• Onboarding to a COE is a lot – give them time to do it well
• Introduce them to our community partners
• Help them to understand our community resources

Onboarding for the LEA

• Introduce to school staff and students
• Develop key partnerships with service providers
• Learn what it means to be part of their campus

Balanced Approach to Work

• Prevention lessons to classes and groups
• Support mental health services for individual students
• Be a great resource for all levels of the school community



CWC Philosophy, Training and Billing
2025 - 2026

EDCOE Philosophy for CWCs

• CWC has the freedom to determine what the campus needs most
• Regular training and collaboration is required
• Sustaining your position is part of your job
• Become a key campus team member

EDCOE CWC Schedule

• Mon-Thurs serve the campus
• Friday is for training, collaboration, support and claims catch up
• Regular meetings with Supervisors and Peers for support

EDCOE CWC Training Emphasis

Built SmartCare EHR specific to Fee Schedule 

• Keep it simple so CWCs can quickly create a claim
• Only access to their codes and their people
• Consent, Authorization and collection of Health Insurance 

information challenge

Reality of CWC in our EHR

• Work with them to develop confidence and efficiency
• This is a work in progress – we are working to show that the CWC 

position can be sustainable - this is a key part of that

Successful Sustainability moving forward

• Fee Schedule is too important to fail – if we can’t make this work, 
the likelihood of CWCs being paid for by schools out of General 
funding is minimal

• Braiding of other grants and programs is essential

• All things prevention and early intervention
• Here are some of my favorites…
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CWC Implementation – Key Takeaways
Creating a new position in any organization is a lot of work – beg, borrow, steal job 
descriptions from others and make it yours.

Good On-Boarding saves time and frustration – so delegate that responsibility carefully. 
Invest now so it doesn’t cost you later.

Train the CWCs how you want them to work. Give them the skills and tools they need to 
be successful in the environment you are placing them. 

Help them to understand that claiming in the Fee Schedule isn’t the priority – having 
them there to serve students is…and they are mutually related. 



Carelon Behavioral Health



CYBHI Fee Schedule Program
Overview: Onboarding and Beyond

Molly Roha-Fuentes, LMFT

Director, Carelon Network & Provider Relationship Account Management Team 

9/24/2026
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Carelon Behavioral Health’s Role  

The Children and Youth Behavioral Health Initiative (CYBHI) Fee Schedule is managed by the California Department of 
Health Care Services (DHCS). Carelon Behavioral Health (Carelon) was selected as the Third-Party Administrator (TPA) for 
the CYBHI Fee Schedule program. The Carelon team supports the DHCS Fee Schedule program participants by:​
• Obtaining Data Use Agreements from DHCS-approved Cohort participants: Local Educational Agencies (LEA), County 

Offices of Education (COE), Institutions of Higher Education (IHE), and their billing vendors and/or Affiliated Providers, 
as applicable.​ (NOTE: LEAs, COEs, IHEs, Vendors and Affiliated Providers may be referred to as “Providers” in Carelon 
materials)

• Obtaining designated provider/practitioner roster submissions (SPI), completing screening processes as needed, 
obtaining student batch registration files, receiving claims submitted by Providers, and remitting payments to 
Providers. 

• Working with Providers and Health Insurance Plans to ensure claims accuracy and processing completion.​
• Provide specialized support, technical assistance, quality oversight and training. 
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Carelon Network & Provider 
Relationship Team: Overview

• The Carelon Network Management and Provider 
Relationship Team is a specialized Network and Provider 
Relations Team dedicated 100% to support the CYBHI Fee 
Schedule program Providers with program onboarding and 
ongoing CBH program-related activities and technical 
assistance. 

• The Network and Provider Relations Team are the direct 
Carelon representatives for all CYBHI Fee Schedule program 
Providers approved by DHCS to participate. 
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Carelon Onboarding Overview

1. Provider (LEA, IHE, 
Affiliated Provider) 
applies for the 
program, is 
approved, and signs 
PPA with DHCS.

2. Provider must be 
Medi-Cal approved

3. DHCS notifies 
Carelon of Provider 
acceptance. Provider 
signs DUA with 
Carelon.

1. Carelon contacts 
Provider to 
confirm contact 
information, 
provide training, 
and create a 
secure account 
to exchange data 
files.

1. Provider completes 
and submits their SPI 
Roster to Carelon.

2. Carelon completes 
practitioner screening 
as applicable.

3. Provider completes 
and submits Student 
Batch Registration File 
to Carelon as 
applicable.

1. Provider registers 
for Availity to 
submit electronic 
claims to Carelon.

2. Provider 
determines claim 
payment 
preferences and 
registers for 
payment account. 

Provider 
Participation

Provider Account 
Creation

Production Files & 
Screening

Submit Claims & 
Prepare for 
Payments

Claim Processed & 
Paid 

1. Upon successful claim 
processing, Provider 
receives claim 
payments from 
Carelon for Fee 
Schedule program 
services. 

2. Provider continues to 
receive technical 
assistance and 
support from Carelon. 
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Carelon CYBHI Claims Process

Provider submits claims to 
Carelon for all students and 
all participating health 
insurance plans.

Carelon reviews the claim. If the claim 
has no errors (aka “clean claim”) and 
the student is verified as eligible, 
Carelon processes the claim and will 
obtain remittance from the student’s 
health insurance plan. 

Carelon sends claim payments to the 
Provider.

Provider 
receives 

payments 
from Carelon.

PROVIDER Carelon
If the claim has errors or is denied, 
Carelon will notify the Provider of this 
via EOP. Providers may correct many 
error types and re-submit the claim to 
Carelon.
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Readiness Checklist 

Providers are encouraged to plan for how they want to set up and manage their programs to incorporate the 
CYBHI Fee Schedule program successfully. 

Important considerations include:

• Who will be the main contacts for DHCS and Carelon for communication and coordination? Active 
participation and ongoing communication expectations with the Carelon and DHCS Regional Teams are 
important. 

• IT considerations: EHR software, Carelon secure account, Availity and payment portal setup

• Will your staff complete and submit files and claims/billing to Carelon, or will you contract with a billing 
vendor for certain functions? 

• Claim payment setup: Paper checks or electronic payments, claim reconciliation processes.
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Claims and Billing: Best Practices 

Image of DHCS guidance, https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-
Services-Codes-and-Reimbursement-Rates.pdf

 

When completing claims and billing, Providers should 
follow the CYBHI Fee Schedule Program Scope of Services 
Codes and Reimbursement Rates guidance found on the 
DHCS website at 
https://www.dhcs.ca.gov/CYBHI/Pages/Fee-
Schedule.aspx

This guidance provides information on allowable 
procedure codes, service descriptions, modifiers, eligible 
practitioner types (including Certified Wellness Coaches), 
and rates for the program. 

https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2025/10/CYBHI-Fee-Schedule-Program-Scope-of-Services-Codes-and-Reimbursement-Rates.pdf
https://www.dhcs.ca.gov/CYBHI/Pages/Fee-Schedule.aspx
https://www.dhcs.ca.gov/CYBHI/Pages/Fee-Schedule.aspx
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Claims and Billing Best Practices 

Providers should not submit CYBHI Fee Schedule program claims to Carelon until All of the following have 
been completed:

1. Fully executed PPA completed and Medi-Cal enrollment confirmed with DHCS. 

2. Fully executed DUA completed with Carelon.

3. Carelon secure data exchange account setup (ProviderConnect or Provider’s other SFTP software).

4. SPI roster sent to Carelon and Provider verified via response files that the roster was successfully loaded.

5. The Provider has obtained the necessary Health Insurance Plan information for the Student to be able to submit a 
claim. 

6. Student Batch Registration sent to Carelon as applicable, and Provider verified via response files that the data was 
successfully loaded.

7. Availity account registration completed if submitting electronic claims to Carelon.
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Carelon CYBHI Fee Schedule Program Website

Carelon CYBHI Fee Schedule Program Website
2
8

The Carelon CYBHI Fee Schedule program 
website 
(https://cybhi.carelonbehavioralhealth.com) is 
an important resource for Providers! The website
contains training webinar videos, templates,
guides, and more helpful resources.

Carelon will continue to share and post 
updates and the latest versions of all 
materials on the website for Providers to 
easily access.

Providers may need to check with their IT 
resources to ensure the website and any 
associated materials on it are not blocked by 
any organization IT firewalls, and that they’re 
using the latest version of their web browsers.

Image of Carelon CYBHI Fee Schedule program website

https://cybhi.carelonbehavioralhealth.com/
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Ongoing Support 

The Carelon PR Team will continue to support you! 

After Providers complete all onboarding steps successfully, the PR Team will check in and meet with Providers 
at a minimum bi-annually, depending on the Provider’s needs and preferences. 

As part of our Provider Network monitoring and oversight plan, it is an expectation that all Providers (LEAs, 
IHEs, Affiliated Providers, and Provider-contracted Vendors if applicable) communicate with the Carelon PR 
Team, complete the contact information form, and notify Carelon and DHCS of any contact changes. 

Providers may always continue to reach out to their PR Representatives with any questions regarding their 
DUAs, secure accounts, production files, and claims, as well as any related program updates or information. 
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Carelon Support  

Providers are encouraged to contact their assigned CYBHI Fee Schedule program Carelon Provider Relations 
Representative with any questions:

Carelon CYBHI Fee Schedule program Customer 
Service Phone Number: 
(833) 917-1010

Carelon CYBHI Fee Schedule program Network 
& Provider Relations Team Email: 
cybhitpa@carelon.com

mailto:cybhitpa@carelon.com
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Resources and Links

DHCS ​​​​​​​​​​​​​​​​​​​​​​​​CYBHI Fee Schedule Website​: https://www.dhcs.ca.gov/CYBHI/Pages/Fee-Schedule.aspx

DHCS CYBHI Fee Schedule email: DHCS.SBS@dhcs.ca.gov 

CBH Fee Schedule Provider Website: https://cybhi.carelonbehavioralhealth.com 

CBH Customer Service phone number: (833) 917-1010

CBH Provider Relations Team email: cybhitpa@carelon.com

https://www.dhcs.ca.gov/CYBHI/Pages/Fee-Schedule.aspx
https://www.dhcs.ca.gov/CYBHI/Pages/Fee-Schedule.aspx
https://www.dhcs.ca.gov/CYBHI/Pages/Fee-Schedule.aspx
mailto:DHCS.SBS@dhcs.ca.gov
https://cybhi.carelonbehavioralhealth.com/
mailto:cybhitpa@carelon.com
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Thank you!
https://cybhi.carelonbehavioralhealth.com/

cybhitpa@carelon.com

https://cybhi.carelonbehavioralhealth.com/
mailto:cybhitpa@carelon.com


Jurupa Unified School District



Jose Campos

Director, Parent Involvement & 
Community Outreach

Crystal Garcia Ruacho, 
MSW, LCSW, PPSC
Behavioral Health Clinical 
Supervisor 

Laisa Jamison, MSW, 
LCSW, PPSC

Dr. Shayna Golbaf
Coordinator II of Pupil 
Services, Community Schools

Meet Our Team

Behavioral Health Clinical 
Supervisor 

Jurupa Unified School District



Lizet Rios, MSW, ACSW Veronica Vargas, LMFT

Meet Our Team

Behavioral Health Therapist I Behavioral Health Therapist II

Jurupa Unified School District



JUSD Overview
● 17,484 students, Jurupa Valley City population of 108,154
● 3 high schools, 1 continuation school, 3 middle schools, 17 

elementary schools
● Community profile - 79%FRMP, 28% English language 

learners 
● Riverside County: 26 School Districts, 419,992 students

Recognized for Certified Wellness Coaches
● 50+ Jurupa Unified staff certified as Wellness Coaches
● Teaching and Learning District supporting local districts

○ Development and implementation at every age 
group meeting specific site needs.

○ Pilot sites as training sites for expansion.
■ Elementary, Middle, High School

● Intentional Billing through CYBHI Fee Schedule 
● Successful integration into site based Coordination of 

Service Teams, MTSS, Behavioral Health Integration.

2026 AWARDE



Fee Schedule  Readiness
● Already was collecting insurance at Point of Service.
● Manual Billing (Availity)
● Worked with our traditional Electronic Health Record
● Worked with our technology team to create internal 

documentations systems using our SIS (student 
information system)

● Worked with 3rd party vendor to customize system to 
accept records import from SIS

● Use existing staff and certified as wellness coaches
○ Behavioral Health Peer Specialist
○ Outreach Workers

● Existing Services
○ Behavioral Health Services
○ Check Ins / Mentoring
○ Parent / Child Home Visiting (0-3)



SustainabilityCalifornia Community 
Schools Program (CCSP)

Learning Communities 
School Success Program

Federal EPSDT (Medi-Cal) 
Behavioral Health

California Youth Behavioral 
Health Initiative

Other Grant Streams: CWC, SBMH, 
MHDG, Capacity, MHSSA / BHSSA

We coordinate multiple funding streams to meet overall goals while maintaining each funds identity and purpose.
This maximizes use of allowable restricted funding streams to support goals seamlessly. 38



Billing Scenario: Mentoring



CWC Expansion
● Pilot Wellness Coach / Attendance Interventionist 

High School
○ Supports with Mentoring
○ Supports with Attendance Intervention

■ SARTs
■ Parent Phone Calls
■ Parent Meetings
■ Home Visits
■ SARB meetings

● High School Counselor: 

● “I really appreciate how the wellness coach takes 
the time to get to know each student and 
thoughtfully involves the Counselor when needed, 
helping students feel supported by a strong team 
behind them!”



Middle School CWC Pilot
Reimagining Tier 1 Behavioral Health Through Innovation & 

Access

 Expanded the role beyond 1:1 support

● Transformed the Wellness Coach into a Tier 1 
behavioral health extension embedded directly within 
the school environment.

● Expanded services into classroom push ins, 
psychoeducation SEL classroom presentations, 
prevention activities, restorative circles,  mentoring, 
attendance groups, and early intervention.

 Designed for ACCESS, not just referral

● Created low barrier opportunities for students to 
receive behavioral health support before concerns 
escalate to intensive services.

● Connected universal prevention with targeted 
intervention through intentional MTSS/PBIS referral 
pathways.

 Sustainable Infrastructure & Student Impact 
(2025–2026)

● 95% of MLMS students participated in at least one 
classroom presentation

● 80% of MLMS students took part in at least one 
“PAW Day”

● 60 SEL classroom presentations completed 
(focused on bullying prevention and healthy 
relationships)

● Nearly 25,000 minutes of direct service delivered 
by WC



Elementary Pilot 
(CICO, Mentoring, Structured Activities, Classroom Presentations)



Zones of Regulation: Students / Parents



Mentoring

At Promise Youth
● Who: Students with attendance, academic, or 

behavioral difficulties.
● What: Once a week brief student check ins (Build 

rapport, set goals, build skills).
● Length: One Semester or as needed.
● Seed Funding:  Learning Community School Success 

Program, Mental Health Student Service Act, 
Wellness Coach Grant.

● Sustainability: CYBHI / Specialty Mental Health



Dinosaur School

● Who: Pre-K, TK, and Kinder classroom as a push-in classroom support. This 
program can also be facilitated as a small group for 1st graders as a pull out 
support.

● What: Once a week  for 8 weeks as a classroom presentation that provides 
SEL including: emotion awareness, emotion regulation, social skills, problem 
solving skills, and communication skills.

● Length: 8 weeks
● Can be facilitated by paraprofessionals such as Wellness coaches, community 

health workers, and Teachers on special assignment (TSA), as well as 
professionals such as clinicians (LCSW, LMFT, and LPCC)

● Sustainability: CYBHI

Testimonials

“The puppets were fun and 
exciting for the children. They 

looked forward to seeing a 
new friend each week”.

“My students loved Ms. Maria! She is 
kind, calm, caring, and gentle. She
did an excellent job presenting the

Dinosaur School lessons to my 
Students and I saw ample 

improvement in classroom behaviors”.



DINO: Tiny Tracks
What is Tiny Tracks?

Principal Dina’s One on one support!

An extension of dinosaur school that is a push in support that 

occurs 1x/week for approximately 30 minutes to assist 

students in the following skills:

▪ Understanding feelings

▪ Following school rules

▪ Improving attention

▪ Problem solving

▪ Pro-social Skills

▪ Emotional regulation skills

This can be during structured or unstructured time!

In the 2025-2026 school year we had 48 students 
participate in this 1 on 1 support.

This data is based on 5 randomly selected students. 



Parents as Teachers
● Children and Youth Behavioral Health 

Initiative 
○ 22 families enrolled in  Jurupa Valley 

● CalWorks 
○ 100 families enrolled in Riverside 

County
● 6 Certified Wellness Coaches



48

Let’s stay 
connected!!!



Ontario-Montclair School District



Ontario-Montclair School District
Certified Wellness Coaches in our 

Fee Schedule Billing Program
Our Community, Our Children, Our Commitment, Our Future

Cara Molina, Executive Director
Valerie Correa, Lead Medical Billing Technician



Health & Wellness Services
● Community Schools 
● Multi-Tiered System of Support
● Billing Programs (EPSDT, Fee Schedule, LEA BOP)
● Social-Emotional Learning (SEL)
● Positive Behavior Intervention & Support (PBIS)
● Restorative Practices, Circles, Conferences
● Trauma-Informed Practices
● Mental Health Services (LMFT & LCSW)
● Case Management (LCSW)
● Homelessness Services
● Crisis Response (students, families, and staff)
● Physical Health (Nurses, LVNs, Health Assts)
● Counselor/Outreach Consultants (C/ORC)
● School/Family Outreach Assistants (SFOA)

Staff: 102
Interns: 40
C/ORC-SFOA: 80
TOTAL:  222



CYBHI Union & Principal Buy-In
Certificated Union 

MOU
Principal Launch 

Memo



Multi-Tiered System of Support (MTSS)

Tier III

Tier II

Tier I

Individual Intensive Intervention
Intensive Case Management
Intensive Mental Health
Intensive Health Services
Individual & Community Crisis Response

Small Group Intervention
Restorative Conferences
Case Management
Mental Health
Targeted Health Services

Foundational Social-Emotional & Behavioral Instruction
Restorative Practices & Circles
Outreach Prevention & Early Intervention 
Preventative Health Services



School-Level Behavioral Health Services

● PPS School Counselor, OR 

● Certified Wellness Coach (CWC)

● Plan and implement Tier I, II, and III Social-Emotional & 
Behavioral (SEB) instruction,  intervention, and support

● Facilitate COST-SST-SAT

● Coordinate crisis, case management, and counseling referrals

Counselor/Outreach Consultant School/Family Outreach Assistant
● CWC or Community Health Worker (CHW)

● Assists to plan and implement Tier I, II, and III Social-Emotional & 
Behavioral (SEB) instruction,  intervention, and support 

● Provides students with tiered direct service SEB intervention & 
support

● Support crisis, case management, and counseling referrals

Plus - Student Mentors as CWC or CHW





Fee Schedule Services 
are making a 
difference…



Practitioner Onboarding



Supporting in Practitioners & Providers in Whole-
Child Focus

● Monthly Collaboration

● Student/Family Case Triage

● 1:1 & Small Group Coaching

● Customized Professional Development

● Family Engagement

● Social-Emotional/Behavior Tools
○ Tiered Supports (OMSD & Panorama)
○ Calendar Hub (Tasks, Due Dates, etc.)
○ Implementation Funding

https://drive.google.com/file/d/1B9ye2_KUX52pgxkNRLgFvXOxkzPl5t09/view?usp=drive_link


OMSD Staff Services



Practitioner Service/Billing Guides

https://docs.google.com/presentation/d/14s55P3V8ywq0Ho_2ajUMuX-p0TKIfG7A/edit?usp=sharing&ouid=105205144241788913424&rtpof=true&sd=true
https://docs.google.com/presentation/d/1R9jF7Yl4D17bYncjCWIeB3tzbp-7WAvT/edit?usp=sharing&ouid=105205144241788913424&rtpof=true&sd=true
https://docs.google.com/presentation/d/1bJfEs4dBpY7SoGyvq1zHJ9Onou0kazr5/edit?usp=sharing&ouid=105205144241788913424&rtpof=true&sd=true


CWC Billing Scenarios in Guide



PPS CWC CHW

Service Template by Practitioner



Separated Billing Streams

LEA BOP
Special Education IEP Services & Some  Health 
Procedure

● IEP Service Providers
● Nurses & Health Teams

Medi-Cal only clinical mental health services
● Licensed Clinical Therapists
● Pre-licensed Clinical 

Therapists

School-based social-emotional & behavioral health 
services

● PPS Counselors/Outreach
● Certified Wellness Coaches
● Community Health Workers
● Clinical Crisis Responders
● Mental Health Interns
● Nurses

EPSDT Fee Schedule



OMSD Billing Vendor Billing

OMSD Billing vs. Vendor Billing

● Lead Billing Technicians
● Billing Technicians
● Senior Office Asst
● LEA BOP/SMAA
● EPSDT
● Fee Schedule                        (Intern clinical 

services, crisis response, and nurses)

● Fee Schedule PPS, CWC, CHW
● School-level services
● 170+ Practitioners
● 18,000 Students
● 73% Cleared to Bill

Fee Schedule Revenue Received 
April 2, 2025 - Present

$1,534,390.57



Leverage Funding Sources Available

● California Community Schools Partnership Program (CCSPP)
● Community Partnerships
● Extended Learning Opportunities Program (ELOP)
● Student Behavioral Health Incentive Program (SBHIP)
● Learning Recovery
● McKinney-Vento Grant 
● McKinney-Vento Set Aside - Title I
● Medical Billing

○ Early and Periodic Screening, Diagnostic, and Treatment (EPSDT)
○ Fee Schedule Billing Program
○ LEA Billing Option Program (BOP)
○ School-Based Medi-Cal Administrative Activities (SMAA)

● San Bernardino County Department of Behavioral Health (SB-DBH) Service Provider
● State & Federal Mental Health 
● Public, Private, Local, etc.

Actively seek 
out funding 

sources!!



Key Takeaways for CWC

● Find an EHR to fit your district’s billing needs

● Get Principal, Union, and community buy-in

● Determine method of obtaining insurance information, consent to treat, 
consent to bill

● Provide training and ongoing support for CWCs

● Ensure method for quality checks in case of an audit



OMSD Health & Wellness 
Services

Cara Molina, Executive Director
Cara.Molina@omsd.net 

Valerie Correa, Lead Billing Technician
Valerie.Correa@omsd.net 

www.omsd.net 

www.linktr.ee/omsd_hws 

mailto:Cara.Molina@omsd.net
mailto:Valerie.Correa@omsd.net
http://www.omsd.net/
http://www.linktr.ee/omsd_hws


Questions & Answers
Chris Roina, Communications Supervisor, HCAI



Contacts
For questions about the Certified Wellness Coach profession, contact: 

• Department of Health Care Access and Information (HCAI): WellnessCoach@hcai.ca.gov

For questions about the CYBHI Fee Schedule Program:
• Department of Health Care Services (DHCS): DHCS.SBS@dhcs.ca.gov 

For questions about billing submission and claims, contact:
• Carelon Behavioral Health: cybhitpa@carelon.com

For specific questions regarding CWC implementation and integration, contact the respective employer:
• El Dorado County Office of Education

• Matt Smith, Director, Mental Health and Wellness: mwsmith@edcoe.org
• Tim Hooey, Coordinator, Mental Health and Wellness: thooey@edcoe.org 

• Jurupa Unified School District
• Jose Campos, Director, PICO: jose_campos@jusd.k12.ca.us 
• Shayna Golbaf, Coordinator II of Pupil Services, Community Schools: shayna_golbaf@jusd.k12.ca.us 

• Ontario-Montclair School District
• Cara Molina, Executive Director: Cara.Molina@omsd.net 
• Valerie Correa, Lead Billing Technician: Valerie.Correa@omsd.net 

mailto:WellnessCoach@hcai.ca.gov
mailto:DHCS.SBS@dhcs.ca.gov
mailto:cybhitpa@carelon.com
mailto:mwsmith@edcoe.org
mailto:thooey@edcoe.org
mailto:jose_campos@jusd.k12.ca.us
mailto:shayna_golbaf@jusd.k12.ca.us
mailto:Cara.Molina@omsd.net
mailto:Valerie.Correa@omsd.net


Resources
HCAI
• Certified Wellness Coach Marketing Website
• Certified Wellness Coach Informational and Technical Assistance Website

DHCS
• CYBHI Fee Schedule Program Website
• CYBHI Fee Schedule Program Resource Library
• Certified Wellness Coach (CWC) Service Provider Manual

Carelon Behavioral Health
• CYBHI Fee Schedule Program Provider Website

https://cawellnesscoach.org/
https://cawellnesscoach.org/
https://hcai.ca.gov/workforce/initiatives/cwc/
https://hcai.ca.gov/workforce/initiatives/cwc/
https://www.dhcs.ca.gov/children-and-youth-behavioral-health-initiative-default/children-and-youth-behavioral-health-initiative-fee-schedule-program/
https://www.dhcs.ca.gov/children-and-youth-behavioral-health-initiative-default/children-and-youth-behavioral-health-initiative-fee-schedule-program/
https://www.dhcs.ca.gov/children-and-youth-behavioral-health-initiative-default/cybhi-fee-schedule-program-resource-library/
https://www.dhcs.ca.gov/children-and-youth-behavioral-health-initiative-default/cybhi-fee-schedule-program-resource-library/
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/8CA80368-946B-4905-9B6D-FB1DEE6089D3/certwellco.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/8CA80368-946B-4905-9B6D-FB1DEE6089D3/certwellco.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://cybhi.carelonbehavioralhealth.com/
https://cybhi.carelonbehavioralhealth.com/
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