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STRUCTURE MEASURES
Leadership; workforce diversity and training

Language services, access for patients with disabilities, LGBTQ health

PROCESS MEASURES
Collect/stratify/report quality performance

by demographic and health-related social need data

OUTCOME MEASURES
Reduce/eliminate disparities

Mitigate social determinants/drivers of health

HEALTH EQUITY
Diverse

patients-families-communities
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EHRs must use the 
CDC race and ethnicity code set 
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EHRs must use
Internet Engineering Task Force list (RFC 5646) 

of language categories that includes all the
International Organization for 
Standardization (ISO) codes

for spoken and written languages, and dialects
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Hospitals report patient-level language data to HCAI using ISO 639-2 codes.
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EHRs must have capability to 
document birth sex, 

sexual orientation, and gender identity
using best practices questions
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Vocabulary standards not yet specified

Expected adoption July 2022
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Expected adoption July 2022
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