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Ana English has served as CIVHC’s Chief Executive Officer and President since August of 2014 and joined
the organization with more than 25 years of health care experience in finance and business operations.
Prior to CIVHC, Ana was on the executive management team for the American Medical Association (AMA)
and served as the head of the AMA’s for-profit subsidiary, AMAGINE. Previously she served as President
and Chief Operating Officer for Electronic Network Systems and Optum Health. Ana’s health care career
started withinsurers Lincoln Nationaland Foundation Health Systems where she held various leadership
positions including Vice President of Analysis and Planning, Senior Vice President of Administration, and
divisional Senior Vice President of Operations. She holds a Master of Business Administration withan
emphasis in Finance, as well as Bachelor of Arts degrees in the fields of Economics and Political Science.
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Anna D. Sinaiko, Ph.D. is an Assistant Professor of Health Economics and Policy in the Department of
Health Policy and Management at the Harvard School of Public Health. Dr. Sinaiko received her Ph. D.
from Harvard University in 2010. She has expertise in health economics and health policy. The unifying
theme of her researchis an effort to understand consumer decision-making in health care settings, and
the implications of consumer and other stakeholder behavior for policy that aims to improve the quality
and efficiency of the U.S. health care system. Herresearch brings improved understanding of the
dynamics, strategies, and outcomes associated with consumer health plan choice, of consumer use of
information on health care quality and cost, of implications of the structure of consumer cost-sharing and
provider payment, and of physician-patient discussions of cost and quality. Specific empirical projects
include an examination of consumer response to tiered physician networks, of consumer responseto a
web-based price transparencytool, and of consumer choice of healthinsurance plans. Dr. Sinaiko’s work
has been published in the Journal of Health Economics, Health Affairs, and numerous other peer-reviewed
journals.



