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Welcome & Introductions
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• Dionne Evans-Dean, HCAI Cost Transparency Section Manager

• Anastasia Andryukova, HCAI HPD Analyst

• Olga Dobrynina, HCAI HPD Analyst

• Greg Dawson, HCAI HPD Project Manager

• Gina Robertson, Onpoint HPD Data Submitter Liaison

• Carolyne Conrad, Onpoint HPD Project Manager
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Agenda
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• Overview of plan registration

• Demonstration of plan registration

• Overview of HPD Program documentation

• Implementation and training timeline

• Questions?
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Overview of HPD Plan RegistrationOverview of HPD Plan Registration



Overview of Plan Registration

• Required as part of Emergency Regulations adopted 12/20/2021

• Registration helps us identify…

– Key plan and submitter contacts

– TPA, PBM, and carve-out relationships

– Product offerings and other attributes of each registered plan

• Getting started

– Plan registration opens 3/7

– Save your progress at any time

– Encouraged to complete by 4/1

– Due by 5/27
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Overview of Plan Registration (cont.)
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A downloadable PDF for HPD Data Submission 
Guide.

https://hcai.ca.gov/wp-content/uploads/2021/11/HPD-Data-Submission-Guide-Final-Copy-ADA.pdf


“Am I Required to Register with the HPD Program?”
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• Are you a “plan” as defined by the California Code of Regulations?

• Are you a public self-insured plan?

• Does your plan cover 40,000 or more California members or are you a Qualified 

Health Plan (Covered California)?

• If you are a voluntarily participating entity, have you reached out to the HCAI 

team for next steps?
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“What can I do to prepare for registration?”
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• Coordinate with the submitter(s) that will report eligibility, medical claims, 

pharmacy claims, and/or provider files on your behalf

• Identify your organization’s…

– NAIC number(s)

– Insurance product offerings (e.g., HMO, POS, PPO)

– License type (DMHC vs. CDI) and license number

• Clarify any regulatory questions that you may have with HCAI and Onpoint
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Demonstration of HPD Plan RegistrationDemonstration of HPD Plan Registration



Overview of HPD Program DocumentationOverview of HPD Program Documentation



Registration Details in HPD Program Documentation
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• HPD Program Emergency Regulations

– Define mandatory plans and submitters

– Outline registration requirements and timeline

• HPD Program Data Submission Guide

– Details registration requirements

• Coming soon: HPD Program Reporting Manual

– Provides plan and submitter registration examples

Introduction to HPD Plan Registration

https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=IF440B0AC8CE44308B319F63EE5DECDF0&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
https://hcai.ca.gov/wp-content/uploads/2021/11/HPD-Data-Submission-Guide-Final-Copy-ADA.pdf


Implementation & Training TimelineImplementation  Training Timeline



Implementation & Training Timeline
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Date Details

3/1/2022 Webinar: Training on the SFTP submission process (optional)

3/3/2022 Webinar: Training on plan registration

3/7/2022 Plan registration opens for participating health plans

3/30/2022 Webinar: Training on submitter registration

4/4/2022 Submitter registration opens for participating data submitters

4/4/2022 Onpoint CDM opens for registered participating data submitters

4/7/2022 Webinar: Training on Onpoint CDM and data variances

5/27/2022 Plan and submitter registration due for the HPD Program

Ongoing Support: One-on-one submitter support meetings
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Questions?

Technical questions?
hpd-support@onpointhealthdata.org

Regulatory questions?
hpd@hcai.ca.gov

mailto:hpd@hcai.ca.gov


Thank you.
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