
Healthcare Payments Data 
Program Submitter Group

April 11, 2024

The webinar will begin shortly. Thank you for joining.



Housekeeping
• This meeting is being recorded
• All attendees are muted upon entry
• Send questions using the “Chat” feature
• Chat feature will be enabled for questions
• We will collect questions and respond later in the meeting
• Meeting technical assistance: contact hpd@hcai.ca.gov

hpd@hcai.ca.gov


Today’s Agenda

1. Welcome and Key Program Updates
2. Status of Production File Submissions
3. Reporting Manual Changes
4. Annual Reports and Plan Engagement
5. Non-Claims Payment (NCP) Updates
6. Program Reminders
7. Adjournment



Welcome and Key Program Updates

Dionne Evans-Dean, Assistant Branch Chief, HCAI



Key Program Updates

• HPD Timelines for 2024-2025 and Key Deadlines
• Regulations Reminder
• 2024 Legislative Report
• HPD Committee Meeting Updates
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HPD Timelines for 2024-2025 

Health Plan/Submitter Registration  

Dental Plan/Submitter Registration

APCD-CDLTM v3.0.1

Dental Plan Testing

Production Monthly Data – Dental November data due 01/02/2025

Dental Historical 
Data

NCP Regulation Development and Public Comment Finalize NCP Regulations and 
Begin Data Collection

Data Release Public Comment Period

Dental Catch-up and Ongoing Monthly Data



Regulations Reminder

• HPD data collection regulations were certified on November 17, 2023
• California Code of Regulations Sections 97300-97370

• Regulations will need to be updated with additions of new data 
collection requirements and/or for each biennial release of the All-
Payer Claims Database-Common Data Layout (APCD-CDL)
• Stay up-to-date on HPD regulations by reviewing the HPD Program

and Submitter Group pages, Newsletter, and Listserv blasts
• Be sure to add noreply@hcai.ca.gov to safe sender list

https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I019558135B6211EC9451000D3A7C4BC3&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
https://hcai.ca.gov/data/cost-transparency/healthcare-payments/
https://hcai.ca.gov/data/cost-transparency/healthcare-payments/
mailto:noreply@hcai.ca.gov


2024 Legislative Report

• Published on March 1, 2024
• Focuses on HPD background, what’s included in the HPD, 

opportunities to expand data collection, data quality and 
completeness, public reporting and data release, and findings/next 
steps
• Report and Executive Summary are available on the HCAI website

https://hcai.ca.gov/wp-content/uploads/2024/04/HPD-Report-to-the-Legislature-March-2024-1.pdf
https://hcai.ca.gov/wp-content/uploads/2024/03/2024-Legislative-Report-HPD-Exec-Summary-Long-6.pdf?utm_source=General+Subscription&utm_campaign=6576c6c907-EMAIL_CAMPAIGN_2023_11_29_05_40_COPY_01&utm_medium=email&utm_term=0_-d249043b2e-%5BLIST_EMAIL_ID%5D


HPD Committee Meeting Updates

• HPD Submitter Group
• January 11

• HPD Data Release Committee
• January 17
• March 20

• HPD Advisory Committee
• January 25

https://hcai.ca.gov/data/cost-transparency/healthcare-payments/health-care-payments-data-program-submitters/
https://hcai.ca.gov/data/cost-transparency/healthcare-payments/health-care-payments-database-program-hpd-data-release-committee/
https://hcai.ca.gov/data/cost-transparency/healthcare-payments/hpd-program-advisory-committee/


Status of Production File Submissions
Jenny Chi, Unit Manager

Healthcare Payments Data Unit, HCAI



HPD Program – Submission Status (2023)
• Monthly production submissions
• January (03/01/2023) - 27 of 38 submitters
• February (04/03/2023) - 33 of 38 submitters
• March (05/01/2023) - 36 of 38 submitters
• April (06/01/2023) - 36 of 38 submitters
• May (07/03/2023) - 34 of 38 submitters
• June (08/01/2023) - 36 of 38 submitters
• July (09/01/2023) - 35 of 38 submitters
• August (10/02/2023) - 30 of 38 submitters
• September (11/01/2023) - 35 of 38 submitters
• October (12/01/2023) - 36 of 38 submitters
• November (01/02/2024) - 37 of 38 submitters
• December  (02/01/2024) - 37 of 38 submitters



Production Submission Status (2023)
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HPD Program – Submission Status (2024)

• Monthly production submissions
• January (03/01/2024) - 28 of 38 submitters
• February (04/02/2024) - 31 of 38 submitters



HPD Program – Submission Status (2024)
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January Submission Comparison
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February Submission Comparison
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Monthly Production Submission Schedule

Source: HPD Reporting Manual 2.1, Page 14-15

Accepted Submission is Due ByReporting Period

March 1January

April 1February

May 1March

June 1April

July 1May

August 1June

September 1July

October 1August

November 1September

December 1October

January 1November

February 1December

https://hcai.ca.gov/wp-content/uploads/2024/03/Reporting-Manual-Version-2.1.pdf


Variance Request 

• When submitting a variance request, the request shall clearly indicate 
the following:
• Current issues
• The plan for correction
• The anticipated date of correction

https://govt.westlaw.com/calregs/Document/I4C6A9BA1888F11EE82CDAB364C6A7F15?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


Dental Implementation

Dental Implementation Dates in Regulation

DATEDESCRIPTION

03/29/24A dental plan must complete its initial registration with the Program by

07/31/24Dental plans shall successfully complete the testing process by

10/31/24All plans shall submit dental data for the time period from June 29, 2017, though December 31, 2021, by

01/02/25Begin regular monthly reporting of dental data for the month of November 2024 by

02/01/25Submit all remaining dental data for period beginning January 2022 through October 2024 by



Reporting Manual Changes
Anastasia Andryukova, Research Data Specialist,

Healthcare Payments Data Unit, HCAI



Reporting Manual 2.1 Updates 

• Subsection 5.20 Race and Ethnicity Data Elements Updates
• Race and Ethnicity

• APCD-CDL , Version 3.0.1, uses CDC Race & Ethnicity Code System Version 
1.2.

• Submitters should use a code which best represents a member.
• Concept codes used should be six-characters in length and must be as 

granular as possible.
• Value ‘UNKNOW’ should only be reported when a member self-reports as 

unknown race or ethnicity.
• Use a null value if the data was not available or was not collected. 



Reporting Manual 2.1 Updates 

• Concept Codes with a Hierarchical Code beginning with “R”:

• Concept Codes with a Hierarchical Code beginning with “E”:

Source: Race And Ethnicity CDC v1.2

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.cdc.gov%2Fphin%2Fresources%2Fvocabulary%2Fdocuments%2FPH_RaceAndEthnicity_CDC_v1.2.xlsx&wdOrigin=BROWSELINK


Annual Reports and
Plan Engagement

Ertug Misirli, Research Data Specialist,
Cost Transparency Section, HCAI



Recap- Annual Reports and Plan Engagement
•Cost Transparency Section (CTS) within HCAI is in the process of creating 
data quality reports for each Plan with their Submitter break-out.
Completeness Rates for key metrics.
Submission timeliness and Variance requests analysis for required fields.
Unique covered lives count trend analysis.
Discussion questions.

•Goal
Improve engagement with Plans/Submitters.
Opportunity for Plans/Submitters to review their data.
Opportunity for us to understand your data collection methods.
Improve data quality.
Legislature Report page 54.

https://hcai.ca.gov/wp-content/uploads/2024/04/HPD-Report-to-the-Legislature-March-2024-1.pdf


Annual Reports and Plan Engagement
Update
• First prototype design is completed and is under internal review.
• Key data metrics align with the legislature report, Advisory 

Committee (AC), and Data Release Committee (DRC), and Submitter 
Group meetings.

Timeline
• On track with reaching out to Plans/Submitters in Q2, 2024.



Annual Reports and Plan Engagement
Next Steps

• CTS team will initiate the engagement meetings and demo 
the products before sending the reports and asking for plan 
feedback.

• After we gather the responses, we will consolidate and 
analyze the data to understand where there are similar or 
different approaches in data collection methods.

• Your feedback will help us to look for possible best practices 
for data collection and inform HCAI how we will report 
ongoing data quality products.



Non-Claims Payment Update

Sherry Mung, Health Program Specialist, 
Cost Transparency Section, HCAI



Non-claims Payment Regulations
• Non-claims payments (NCP) are identified as information that 

mandatory submitters must provide to HPD as described in Health 
and Safety Code section 127673
• NCP regulations anticipated to be completed by 2025

• Two surveys sent to gather feedback: timeframes for submitting certain data 
files and potential economic impact for complying with NCP data collection

• NCP data layouts update
• Updated FAQ Section on the HPD Webpage

• NCP Fact Sheet

https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=HSC&division=107.&title=&part=2.&chapter=8.5.&article=
https://hcai.ca.gov/data/cost-transparency/healthcare-payments/#faq
https://hcai.ca.gov/wp-content/uploads/2024/03/NCP-Data-Collection-Fact-Sheet-v2.pdf


Questions
• Questions asked in Chat during the meeting will be addressed first
• Questions can continue to be asked in Chat
• Or use the “Raise your hand” feature

• Raised hands will be numbered
• You will be unmuted and able to ask a question directly 



Program Reminders
Suzanne Hermreck, Health Program Specialist,

Cost Transparency Section, HCAI



Review HPD Program Documentation

• HPD Program Data Submission Guide v2.0

• APCD-CDL v3.0.1

• HPD Program Reporting Manual v2.1

• HPD Program Regulations

https://hcai.ca.gov/wp-content/uploads/2023/08/HPD-Data-Submission-Guide-Version-2.0-Final-ADA.pdf
https://www.apcdcouncil.org/request-apcd-cdl%E2%84%A2
https://hcai.ca.gov/wp-content/uploads/2024/03/Reporting-Manual-Version-2.1.pdf
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I019558135B6211EC9451000D3A7C4BC3&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)


HPD Resources
• HPD Program Webpage
• Includes program goals, reporting principles, statute, and regulations.

• HPD Submitter Webpage 
• Includes submitter resources (links to Onpoint CDM, APCD-CDL , HDP 

Reporting Manual, Data Submission Guide, past trainings, 2020 Legislative 
Report, etc.).

•  Contact Us
• hpd@hcai.ca.gov: regulation or statute interpretation, to subscribe 

to HPD’s mailing list, program implementation questions.
•  hpd-support@onpointhealthdata.org: data submission, technical data file 

specifications or mapping questions.

https://hcai.ca.gov/data-and-reports/cost-transparency/healthcare-payments/
https://hcai.ca.gov/data-and-reports/cost-transparency/healthcare-payments/health-care-payments-data-program-submitters/
mailto:hpd@hcai.ca.gov
mailto:hpd-support@onpointhealthdata.org


Adjournment
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