
Question & Answer session from Submitter Group Meeting, Oct 9, 2025 

• Will we have access to a transcription or recording of this meeting? 
o A transcript it available if you send a request to HPD@hcai.ca.gov. HCAI does 

not have the ability to send the recording of this meeting at this time.  
• It appears that some of the slides on the uploaded file lost their pictures. Could this 

be looked into or sent out to participants with everything as it is in the presentation. 
o I re-uploaded the presentation, and the graphs and pictures are showing. 

Please go to HPD Submitter  Group Webpage to download the presentation 
correction.  

• For the capitation file, we have some of the premiums at the individual Member 
level at $0.48. So, if we are reporting to the nearest dollar amount do we report that 
as zero? 

o Absolutely. That is a confusing scenario. You're not the only individual to ask 
us about that for now. We have recognized that rounding may be an issue, 
and we are looking into the possibility of collecting non-rounded capitated 
amounts. However, for now, follow traditional rounding rules and submit a 0 
if a premium is <$0.50. We are hoping to remediate this rounding scenario in 
the future. 

• If a California member moved out of the State and changed the address to Out of 
State address, should we exclude those members Even if they have had enrollment 
and Claims while in California? 

o So, we would expect to see the enrollment and claims information for them 
while they were living in California. And then once they've moved to an out of 
state resident, we would no longer expect to see receive any records from 
them. For claims that were delayed and took longer to adjudicate, you can 
submit them if the service date was while these members lived in California. 
If you have any questions on any specific scenarios that you may be facing, 
you can always e-mail us at hpd@hcai.ca.gov.  

• Do we report FFS dollars? Additional information: annual payment file asked for the 
different categories. Prof Cap, Pay 4 Performance and FFS… but the report is 
supposedly asking for Non-Claims Payment… just trying to confirm that you would 
want us to report FFS payments from claims or encounters in the Non-Claims 
Payment submission? 

o Yes, we would still expect to see FFS payments in the Annual Payments file, 
under Payment Category “X”. 
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