
Hospital Inspector of Record

“How to Apply and Prepare
for the IOR Exam”



Agenda
• What is an IOR?
• What are the minimum qualifications?
• How to apply for the IOR exam
• Documents to include with the application
• Reasons why an application would be denied 
• What is the exam format?
• COVID-19 precautions
• How to best prepare for the exam
• What are the ABCs of the A, B, and C exam?
• What happens after the exam?
• Renewal of IOR certification
• Questions and answers



What is an IOR?

Hospital Inspector of Records (IORs) are:
• Certified by OSHPD
• Employed by a hospital governing board or 

authority
• Approved by the architect / engineer in responsible 

charge and OSHPD being satisfactory to inspect a 
specific project.



What is an IOR? (Cont.)

Inspector of Records (IORs) are independent hospital 
inspectors who are certified by OSHPD's Facilities 
Development Division (FDD).  Their job is to provide 
competent, adequate and continuous inspection of all 
phases of the hospital construction process to assure 
that the work is being done in accordance with OSHPD 
approved plans and applicable codes.



What are IOR’s allowed to inspect?
The differences between A, B, and C certifications (CAC 7-200):

Class "A" Hospital Inspector may inspect all areas of construction, including: 
architectural, mechanical, plumbing, electrical, fire and life safety, and structural 
elements.

Class "B" Hospital Inspector may inspect only the following areas of 
construction: architectural, mechanical, plumbing, electrical, fire and life safety, and 
anchorage of nonstructural elements. Not Structural

Class "C" Hospital Inspector may inspect one or more areas of construction 
specialty, including but not limited to the areas listed in Section 7-204(c)l, but may 
not inspect the complete scope of construction authorized for "A" or "B" inspectors.

https://up.codes/viewer/california/ca-administrative-code-2016/chapter/7/safety-standards-for-health-facilities#7-204


What are the minimum qualifications?

CAC 7-204. Minimum qualification for examination

• An applicant must meet the following criteria to be 
eligible to participate in the certification examination for 
a Class "A," "B," or "C" Hospital Inspector:



What are the minimum qualifications?
Class "A" Hospital Inspector Exam

• High school graduation or the equivalent, 
AND

• Six(6) years experience involving building projects of Type I or II construction 
as an architect's, engineer's, owner's, local building official's or general 
contractor's representative in technical inspection of major structural and 
nonstructural systems and components of buildings

• Note: Experience in subsection (a) 1 may be substituted with college 
education with major work in architecture, engineering, building inspection 
and/or construction on a year-for-year basis for a maximum of two years;

OR



What are the minimum qualifications?
Class "A" Hospital Inspector Exam

• Possess a valid California registration/license as a mechanical, 
electrical, or civil engineer 

AND
• Two (2) years experience involving building projects of Type I or II 

construction as an architect's, engineer's, owner's, local building 
official's or general contractor's representative in technical 
inspection of major structural and nonstructural systems and 
components of buildings

OR



What are the minimum qualifications?
Class "A" Hospital Inspector Exam

• Two (2) years of working experience as a Class "B" Hospital 
Inspector of significant scope and complexity (determined by 
OSHPD); 

OR

• Possess a valid California registration/license as a structural 
engineer or a valid California license as an architect.



What are the minimum qualifications?

Class “B" Hospital Inspector Exam

• High school graduation or the equivalent,
AND

• Four(4) years experience involving building projects of Type I or II 
construction as an architect's, engineer's, owner's, local building official's 
or general contractor's representative in technical inspection or inspection 
supervision

o Note: Experience in subsection (a) 1 may be substituted with college education with 
major work in architecture, engineering, building inspection and/or construction on a 
year-for-year basis for a maximum of two years; 

OR



What are the minimum qualifications?
Class “B" Hospital Inspector Exam

• Possess a valid California registration/license as a civil engineer
AND

• Two (2) years experience involving building projects of Type I or II 
construction as an architect's, engineer's, owner's, local building 
official's or general contractor's representative in technical 
inspection of more than one major structural or nonstructural 
system of buildings (structural, mechanical, electrical or plumbing); 

OR



What are the minimum qualifications?
Class “B" Hospital Inspector Exam:

• Possess a valid California registration/license as a structural, 
mechanical or electrical engineer or a valid California license as an 
architect; 

OR
• Possess a valid certification in all four categories

• ICC certification as a California Commercial Building Inspector,
• ICC certification as a California Commercial Electrical Inspector,
• IAPMO certification as a California Plumbing Inspector,
• IAPMO certification as a California Mechanical Inspector



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

• High school graduation or the equivalent,
AND

• Four (4) years experience four years experience involving commercial or 
institutional building projects as the representative in testing, inspection or 
observation of construction for an architect, engineer, owner, local building 
official, local fire authority, testing lab, specialty contractor or general contractor 
and must possess valid certification issued by an approved organization.

o Note: Experience in subsection (a) 1 may be substituted with college education with 
major work in architecture, engineering, building inspection and/or construction on a 
year-for-year basis for a maximum of two years;

OR



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

• Possess a valid California registration/license engineer;
AND

• Two (2) years experience involving building projects as an architect’s, 
engineer’s, owner’s, local building official’s, local fire authority’s, 
specialty contractor's or general contractor’s representative in testing 
inspection or observation of construction

AND
• Must possess at least one valid certificate issued by an approved 

organization
OR



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

• Possess a valid California registration/license as a civil, 
mechanical or electrical engineer or a valid California 
license as an architect;

AND
• Must possess at least one valid certificate issued by an 

approved organization
OR



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

11 Specialties

• Accessibility – Division of the State Architect Certification as a 
Certified Access Specialist (CASp)

• Anchorage/Bracing of Nonstructural Components – Certification 
to be administered by the Office

• Electrical – International Code Council (ICC) certification as a 
California Commercial Electrical Inspector (I2)



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

• Fire Alarm – National Institute for the Certification of 
Engineering Technologies (NICET) certification in “Fire Alarm 
Systems, Level III” or International Code Council (ICC)  
certification as a Commercial Fire Alarm Inspector (I2)

• Fire Resistive Construction – International Code Council (ICC) 
certification as a California Commercial Building Inspector (I1)



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

• Framing and Drywall – International Code Council (ICC) 
certification as a California Commercial Building Inspector (I1)

• Inspection and Testing of Water Based Systems – National  
Institute for the Certification of Engineering Technologies 
(NICET) certification in “Inspection and Testing of Water Based 
Systems, Level III



What are the minimum qualifications?
Class “C" Hospital Inspector Exam

• Mechanical – International Association of Plumbing and Mechanical 
Officials (IAPMO) certification as a California Mechanical Inspector

• Medical Gas Systems – National Inspection Testing Certification 
(NITC) Certification as Medical Gas Inspector 6020

• Plumbing – International Association of Plumbing and Mechanical 
Officials (IAPMO) certification as a California Plumbing Inspector

• Roofing – International Code Council (ICC) certification as a 
California Commercial Building Inspector (I1)



How to Apply 
for the IOR 

Exam



How to apply for the IOR exam
• Meet the Minimum Qualifications for the exam.

• Use the application currently posted on our website.

• Attach required supporting documents.

• Send application to correct OSHPD address.
• Include an Application Review Fee of $100.00 via cashier’s 

check/money order. (On-line payments currently N/A.)
• Once approved, pay $300 exam fee.
• Refer to Checklist



Hospital Inspector Application Checklist





Class A continued…





Class B continued…





Class C continued…













Required Documentation

• A completed application – make sure the application is signed and 
dated, all job experience dates are accurate.

• Copy of High School Diploma or Equivalent.
• Certificates or transcripts indicating educational courses completed 

which relate to the minimum qualifying requirements.
• Hospital Inspector Verifier Certification Form completed and signed by 

a recognized representative from a present and/or past employer
regarding any job which meets the minimum qualifications – must 
include the applicant's name, dates of employment, duties performed, 
and employer’s phone number for verification.



Reasons an Application is Denied
• Incomplete application.
• Inaccurate dates of employment.
• Missing documentation (e.g., high school transcripts or 

diploma, verifier forms, certificates).
• Submitted false information. (We verify work experience.)
• Not enough years of experience.
• Didn’t submit $100.00 “Application Fee”



What is the exam format?
Class A IOR Exam

• Open Book Exam
• Code Knowledge:  

• 80 questions 
• To be answered in 4 hours
• Weighted on Administrative Regulation and 

Structural Discipline

• Plan Reading:
• 80 questions 
• To be answered in 4 hours
• Weighted on Structural Discipline



What is the exam format?
Class B IOR Exam 

• Open Book Exam
• Code Knowledge:  

• 80 questions 
• To be answered in 4 hours
• Weighted on Administrative Regulation

• Plan Reading:
• 40 questions 
• To be answered in 2 hours
• Not weighted on any one discipline



What is the exam format?
Class C IOR Exam

• Open Code Book Exam
• 20 Admin 
• 20 Anchorage & Bracing (if applicable)
• 1 hour for each
• Evenly weighed for Administrative Regulation 
and Anchorage and Bracing (if applicable)



• Elevators are limited to 2 passengers per car
• 10 examinees per session
• Exam stations are spaced at least 6 feet apart
• OSHPD staff and examinees must wear PPE at all times
• Computer equipment and materials are thoroughly 

disinfected before and after each exam
• Examinees are required to complete an “Exam 

Participation Waiver”

What is the exam format?
COVID-19 Precautions



How to Prepare 
for the IOR 

Exam



How can you best prepare for the exam?
• Code Knowledge

High level study of the Codes.  

oGather all applicable code books and reference materials you will 
need.

oReview table of contents to familiarize yourself with how to find 
different areas of interest quickly

oHighlight key code section titles that include a health facilities content
oTab each code book for quick and easy navigation to key sections 

related to health facilities
oTalk with others that have taken the test to understand what to expect
oUse the TIO template as a guide for important items to know
oCommit time and energy to study for the exam every day



• Plan Reading

 Understand the general organization of plans

oStudy the organization of plans from projects on which you 
have worked

oFamiliarize yourself with the Table of Contents on the Title 
Sheet

oUnderstand the meaning of project symbols and abbreviations
oAsk questions of others about any areas of plan reading that 

you need to strengthen
oCommit time and energy to study plan reading every day to 

prepare for the exam

How can you best prepare for the exam?



• Know the Symbols
• Each sheet has different symbols, 
e.g.:
Cover sheet
Elec. Mech. Plumb. Struct….
Door / window schedules
Fire Prevention, etc.

How can you best 
prepare for the exam?



• Know Material Designations.
• Like prior slide, each trade has their 
own different symbols.

How can you best 
prepare for the exam?



• Know the abbreviations.
• Like prior slides, each discipline has 
their own different symbols.

How can you best 
prepare for the exam?



• Know the drawing index

How can you best 
prepare for the exam?



• Class A Inspector Exam
May inspect all areas of construction; 
including structural.
 The A Exam emphasizes Structural 

and Administrative Knowledge.

• Class B Inspector Exam
May inspect all areas of 
construction; excluding structural
 The B Exam emphasizes 

Administrative Knowledge.

What are the ABCs of the A, B, and C exam?



• Class C Inspector Exam
May not inspect the complete scope of 

construction
May inspect one or more areas of construction 

specialty, as certified
 The C Exam emphasizes Administrative 

Knowledge

What are the ABCs of the A, B, and C exam?



• Fire Alarm – NICET, Level III
• Fire Extinguishing Systems – NICET, 

III
• Fire Resistive Construction – ICC 

BIC 
• Medical Gas Systems – NITC
• Plumbing – IAPMO Certification
• Mechanical – IAPMO Certification
• Electrical – ICC Certification

• Concrete – ICC Certification
• Masonry – ICC Certification
• Steel – ICC, Structural Steel Certification
• Welding – AWS Certification
• Framing and Drywall – ICC CBIC
• Roofing – NRCA
• Anchorage of Non-Structural 

Components 
• Architectural

This is not on the Class C IOR Exam.  Refer to 2019 CAC

What are the ABCs of the A, B, and C exam?



What happens after the exam?

• COMBINED Score for Code Knowledge and Plan 
Reading must be a minimum of 75% per Section.

• Exam results are made available within 4 to 6 
weeks from the last exam date.

• Failure of more than one discipline (combined 
score) requires reapplication and exam after 6 
months.

• Exam Retest is allowed for one failed section only.



What happens after the exam?

• Fail letters are sent; candidates who qualify for a 
“section retest” are notified immediately.

• Letters and ID badges are mailed to successful 
examinees.

• Successful examinees are eligible to become an IOR 
at the time of notification.

• Certified Hospital Inspector credentials are available 
for verification by the public on OSHPD’s Website.



What happens after the exam?
• “Section Retest” includes 

Code Knowledge and Plan 
Reading and is to be 
completed within two weeks 
of notification

• Review of completed exams 
is not allowed

• Failed exam scores in each 
section are provided in exam 
results notification

• Candidates who fail can 
reapply for an “Exam Retest” 
(code and plan reading) after 
six months



IOR Recertification
7-211. Renewal of a hospital inspector certificate

• A Hospital Inspector shall participate in a recertification 
seminar and written exam within the three-year certification 
period.  Prior to the expiration of the certification in order to 
renew and maintain valid certification.

• Submit a recertification exam fee of $100 via cashier’s check 
or money order.



IOR Recertification

7-202. Filing change of name, address or telephone number

• An applicant for the certification examination or a Hospital 
Inspector possessing a valid certificate issued by the Office, 
shall file name, mailing address or telephone number changes 
with the Office in Sacramento within 10 working days of that 
change. The information filed shall include both the new and 
former name, mailing address or telephone number.



55

OSHPD.fddisu@oshpd.ca.gov

Questions?
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