
Agenda Item 17:

Panel Discussion on Primary Care 
Team Workforce

Facilitator: Diane Rittenhouse, MD, MPH, Senior Fellow, Mathematica



• Deb Bakerjian, PhD, APRN, FAANP, FGSA, FAAN, Associate Dean 

for Practice and Professor of Clinical Nursing, Betty Irene Moore 

School of Nursing at UC Davis

• Charlotte Carlson, MD, MPH, Medical Director at Grove by Sutter 

Health, Santa Rosa, CA

• Steven Chen, Pharm.D., FASHP, FCSHP, FNAP, Associate Dean 

for Clinical Affairs, USC Alfred E. Mann School of Pharmacy and 

Pharmaceutical Sciences

Panelists



• What does the primary care team look like in your setting?

• Core team composition

• Any expanded roles (e.g., pharmacists, CHWs, behavioral health)

• What does ideal team-based care look like in your setting?

• Please include success cases, best practices, and promising examples.

• Where is the biggest gap between ideal team-based care and how care 
actually happens in your setting today?

• What are the most important steps HCAI could take—within existing policy 

and funding constraints—to strengthen team-based primary care?

Discussion Questions



Questions?
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