
 
January 16, 2024         PIL 24-01  
 
 
To: Acute Psychiatric Hospitals 

General Acute Care Hospitals 
Special Hospitals 

Subject: AB1020 Hospital Fair Biling Program 

We are happy to announce that our new policy submission portal (HDC) and our new 
patient complaint portal are now available. 

All hospitals must register a primary and secondary contact with HDC and submit their 
discount payment, charity care, and debt collection policies and applications. Attached, 
you will find a user guide for instructions on how to register with the HDC portal and 
submit your documents. If you previously submitted your documents by email, please 
register and submit your documents in the HDC portal. 

Our new patient complaint portal is also available. All hospitals are required to register a 
primary contact with the patient complaint portal. The primary contact will have the 
ability to designate additional contacts. These contacts will be notified if HCAI receives 
a patient complaint regarding charity care, discount payment or debt collection involving 
your hospital. You will find instructions on how to register and navigate the patient 
complaint portal in the attached patient complaint portal user guide. 
 
Hospital Complaint Portal User Guide  
HDC User Guide  
 
Sincerely, 
Hospital Fair Billing Program – Legal Unit 

 
Department of Health Care Access and Information 
hcai.ca.gov 
hfbp@hcai.ca.gov 

https://mcusercontent.com/b5eac4ceeea1d878cfffc1696/files/c1891203-c24d-2930-e63e-a78cdd1ce218/Patient_Complaint_Portal_User_Guide_Hospital_User_REV_1.16.24_.pdf
https://mcusercontent.com/b5eac4ceeea1d878cfffc1696/files/522989b8-170f-de08-78b8-f8684332203f/HDC_USER_GUIDE_REV_1.16.24_.pdf
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hcai.ca.gov%2F&data=05%7C01%7CLindsay.Yoshitomi%40hcai.ca.gov%7C66f07a6a145f4fb38e4708dbc9dc00c4%7C28891a93888f489f9930e78b8f733ca6%7C0%7C0%7C638325718982448178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JrrP9Ttllh14JXRZ7QcnLIlj%2FbCYoPyeHDxHUWKvHzU%3D&reserved=0
mailto:hfbp@hcai.ca.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcai.ca.gov%2F&data=05%7C01%7CLindsay.Yoshitomi%40hcai.ca.gov%7C66f07a6a145f4fb38e4708dbc9dc00c4%7C28891a93888f489f9930e78b8f733ca6%7C0%7C0%7C638325718982448178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1YKDnkjtyd5ekLNAm4eAF2uox4KlQvkVHFulj890XCo%3D&reserved=0
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