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 Login to SIERA Utilization at https://siera.hcai.ca.gov by clicking                        . 
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Sign in with your email address and password.  

 

  If you forget your password, click on the “Forgot your password?”  link 

and a verification code would be sent to your email address. Once you input 

verification code, click “continue.” 
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  Once you receive the verification code through HCAI email, copy and 

paste the code. Click “verify code.” 

 

 
 

Do not use the code above when you are logging into SIERA. It is only an example and will not allow 
you to access SIERA. 
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The “Continue” button will turn green. Click “Continue” or change email if necessary. 

 
 Change new password and click “continue.”  

*The password must contain at least 16-68 characters, with at least one special character (!, @, #, $, %, 
^, &, and * only), one upper case alphabetic character, one lower case alphabetic character, and one 
number. Also, the password cannot match the email address. 

 

 

 

 

 

 

 

 



QuickStart Guide #8  HCAI 07-30-2024 v1 
 

 The screen will prompt a message if you are first time user. Click “OK.” 
 
 

 

 

 

 

 

 

 On “My Profile,” page, please review or revise your profile. Click on 

“Update” when finished. 

 

 

 

If you have any questions about how to use SIERA-Utilization, you will find help 

information in the Help links found at the bottom of most pages. For additional 

assistance, please contact the HCAI Utilization team at utilization@hcai.ca.gov. 
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